PROVIDENCE PUBLIC SCHOOL DISTRICT
REPORTING KNOWN OR SUSPECTED CHILD ABUSE AND/OR NEGLECT

As a staff /volunteer member of a Community Partner of the Providence Public School District (PPSD), you must be
familiar with the Rl General Law 40-11-3 and the protocols below for reporting known or suspected Child Abuse
and/or Neglect. If you witness or become aware of sexual assault, physical abuse or neglect of a child, you are a

mandatory reporter and must take the following actions:

Step One: All incidents reported to, or suspected by a PPSD staff member or a staff /volunteer member of School-Based
Community Partner, must be immediately relayed to the Building Principal (the term “Building Principal” shall also
include any person designated by the Principal to be in charge of the school in his/her absence). For incidents reported to
or suspected by a PPSD staff member or a staff /volunteer member of a Community Partner who is not based in a school
(e.g. activities that take place at the Community Partner site .), shall notify the Director of School Operations. If, for any
reason, the building Principal or supervisor is unavailable, please notify the next person up the chain of command. You
must have a conversation with a live person. An email or voicemail alone will not suffice.

Step Two: The Building Principal (for incidents reported to, or suspected by, a PPSD staff member or a staff /volunteer
member of School-Based Community Partner) or Director of School Operations (for incidents reported to, or suspected
by, a PPSD staff member or a staff /volunteer member of Community Partner who is not school-based) shall
immediately notify the Department of Children, Youth and Families (DCYF) at 1(800) RI-CHILD, 1(800) 742-4453; please
note this is a 24-hour number. Conversation(s) with the DCYF representative should be documented on the Witness
Statement Form. The call to DCYF can be made with or without the staff member who transferred the information to the
Principal or their designated agent. As a PPSD employee or a staff /volunteer member of Community Partner, you must
provide your name and contact information and include the name, title and contact information of every employee who
is known to have knowledge of the allegation — no anonymous calls are permitted.

Step Three: The Building Principal (for incidents reported to, or suspected by, a PPSD staff member or School-Based
Community Partner) or Director of School Operations (for incidents reported to, or suspected by, a PPSD staff member or
Community Partner who is not school-based) must then call the Providence Police Department at (401) 272-3121. Please
be sure to document your conversation with the police on the witness statement form.

Step Four: The Building Principal (when a PPSD staff member is involved) immediately after DCYF and Police have been
contacted, must contact their designated Human Resources Manager. |f you are unable to make contact, please call Chief
of Human Capital.

Step Five: Per the School Emergency Preparedness Plan, a Critical Incident Report (CIR) must be submitted for ALL
instances of alleged abuse or assault and must include a checklist of the required notifications to DCYF, police, and all
appropriate entities. Building Principals must provide their Zone executive Directors with this information. Director of
School Operations must do the same for the Chief of Administration.

PLEASE BE SURE TO KEEP ACCURATE INFORMATION REGARDING:

WHO YOU SPOKE TO AT EACH OF THE AFOREMENTIONED AGENCIES AND/OR OFFICES.
THE DATE AND TIME YOU SPOKE TO EACH PERSON.

A DESCRIPTION OF WHAT WAS SAID.

ANY GUIDANCE PROVIDED BY EACH OF THE RESPECTIVE INDIVIDUALS YOU CONTACTED.

| certify that | have received and understand mandatory reporting protocols. | agree to comply with the mandatory
reporting protocols and related policies and procedures applicable to my service and understand that compliance is
expected as part of my continued partnership with the Providence Public School District. This acknowledgment is not
an assurance of continued volunteering or association.

Printed Name of staff /volunteer:

Signature: Date:




EXHIBIT B

Confidentiality Agreement

I, the undersigned, understand that during the course of my work, I may be given access to confidential,
privileged, or proprietary PPSD student information in order to perform my responsibilities in a manner
that meets PPSD’s needs and enhances the delivery of service. By signing this document, I am agreeing to
comply with all regulations and laws established to protect confidential information. 1 understand that
accessing or releasing confidential information and/or records or causing this to occur outside the course of
my assigned duties would constitute a violation of this agreement. I understand that proven violation of this
agreement can result in termination of my access to information and may result in action being taken against
me in my capacity as an employee or agent of the Data Receiver.

“Confidential Information” means any and all information of either party disclosed or otherwise made
available to or learned by the parties under this Agreement, which is designated as “confidential” or
“proprietary” or which, under all of the circumstances, ought reasonably to be treated as confidential, and
includes, but is not limited to, Student Data and all PPSD student records and personnel records.

1 agree to:
. Maintain confidential information and not reveal it to clients, colleagues, or others with
whom [ interact without procuring the necessary releases or authorizations.
. Utilize information disclosed to me solely for the purpose of completing the scope of
work set forth in the Memorandum of Understanding.
2 The information, including any material support containing information, will remain the

exclusive property of the PPSD. The Data Receiver will not acquire any right, title, license, or
interest on or to the information.

Print Name: Date:

Title: Volunteer

Organization/
Agency: Brown University

Signature:

Copy must be kept on file at organization/agency and original sent to PPSD.
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SOCIAL MEDIA FOR EMPLOYEES

PPSD PoLIcy

General Belief

The Providence School Board is committed to creating a safe and dynamic
learning environment for all students within the Providence Public School
District (“PPSD” or “the District”), and encourages District employees to
support that goal through educational programs and activities, and through
consistent and positive interaction with the public, District partners, and with
external entities.

The Board believes that social media forums can and should be used to
enhance learning, expand knowledge, improve communication, and connect
with people and resources to help further the PPSD’s mission to prepare all
students to succeed in their educational and career endeavors.

The Board recognizes that social media is a powerful medium through which
to communicate and exchange ideas, and engage in civic life. Additionally,
the Board supports the use of social media to share news and information to
help advance public education, to model effective digital citizenship, and to
promote and support the work of PPSD schools, departments, programs, and
partnerships that are empowering our students and helping them succeed.

Purpose and
Scope

The purpose of this policy is to ensure the PPSD community utilizes social
media in a safe and responsible manner, in accordance with applicable
District policies, and city, state, and federal laws, including, but not limited
to, the Children’s Online Privacy Protection Act (COPPA), the Children’s
Internet Protection Act (CIPA), the Family Educational Rights and Privacy
Act (FERPA), and intellectual property laws.

Further, understanding the ubiquitous nature of social media, and its
convergent uses, this policy provides guidelines for professional use and
personal use of social networking sites and applications.

This policy applies to all District employees, as well as to District partners
who work with or have contact with students.

Definitions

The following definitions are provided to assist in understanding this policy
and the legal obligations of the District.

Digital Citizenship: Engaging in community and civic life through the
appropriate, responsible, safe, and legal use of technology.

District Employee or Employee: All District appointed personnel, pursuant
to Providence Public School Board appointments.

District Partner: District contractors, consultants, vendors, representatives
from outside organizations, and volunteers who work in schools and/or have
contact with students.
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Social Media: Any form of online publication or presence that allows
interactive communication, including social networks, blogs, microblogs,
websites, forums, and wikis. Examples of social media include, but are not
limited to: Facebook, Snapchat, Twitter, Google+, and Instagram.

District Social Media: Accounts established by PPSD employees, approved
by the appropriate supervisors, utilizing PPSD email addresses and/or
technology resources, to serve educational and/or professional purposes.
Parent/Guardian: Any individual who has legal custody over a minor
student within the District.

Personal Social Media: Accounts established by PPSD employees utilizing
personal email addresses, and personal technology resources, for the purpose
of participating in non-work related social media activity, even if employees
identify themselves as District employees, and/or post District-related
material on such social media accounts.

CIPA (Children Information Protection Act): A federal law that requires
schools and libraries that receive specific federal funds to certify that they
have an internet safety policy that blocks access to obscene or harmful
content, as well as other measures to protect children online.

COPPA (Children’s Online Privacy Protection Act): A federal law that
imposes certain requirements on operators of websites or online services
directed to children under 13 years of age.

Family Educational Rights and Privacy Act (FERPA): A federal law that
protects the privacy of student education records.

Guidelines and
Implementation
Strategies

The Superintendent will develop administrative regulations to implement the
Social Media for Employees policy.

The regulations should address each of the following:

District Social Media Accounts

Individual schools and departments of PPSD may establish websites and/or
social media accounts to serve educational and/or professional purposes.
Such District social media activity should reflect the safe, supportive, and
inclusive academic and professional environments of PPSD schools and
departments. All PPSD policies, and all local, state, and federal laws
pertaining to District students and employees on school property, and at
school-sponsored functions and activities, also shall apply to students’ and
employees’ use of electronic and social media.

Use of District accounts must comply with the following:

a) Websites or social media activities must have a pedagogical or
professional purpose, or be related to District extra-curricular programs,
and/or mission.

b) Employees must obtain supervisors’ approval prior to establishing a
District social media account.
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¢) Supervisors or their designees are responsible for providing to the
Office of Communications and the Office of Information Technology a
regularly updated list of all professional social media accounts
associated with their respective school or department.

d) In accordance with PPSD’s Internet Acceptable Use Policy, employees
should have no expectation of privacy regarding their use of PPSD
property, network, and/or Internet access to files, including District
social media.

e) Supervisors or their designees are responsible for regularly monitoring
District social media sites, and must have full administrative access to
the sites.

f) Employees establishing and utilizing District social media should be
aware of and comply with the terms of service and privacy policy of the
respective social media site.

g) All federal, state, and local laws, including, but not limited to, the
Children’s Online Privacy Protection Act (COPPA), the Children’s
Internet Protection Act (CIPA), and the Family Educational Rights and
Privacy Act (FERPA) must be followed.

h) All District social media accounts must comply with licensing,
copyright, trademark, and fair use agreements and laws.

i)  The professional conduct expected of employees in the workplace shall
extend to employees’ conduct via District electronic and social media.

D. Personal Social Media Accounts

Employees should be cognizant that comments or posts made on social

media sites may be publicly accessible for an indefinite amount of time.

Employees should consider how their posts on personal social media may

reflect on the District, coworkers, and themselves. The following specific

requirements apply to personal social media accounts:

a) Employees who identify themselves as District employees on their
personal social media sites must state that the opinions expressed are
personal and do not reflect the views of the Providence Public School
District.

b) PPSD employees and partners are expected to maintain appropriate
professional boundaries with students. As such, employees and partners
should not initiate communications—and should avoid communicating
directly—with any current PPSD student through personal social media
accounts. Instead, employees and partners should redirect students to
District social media accounts.

c) Employees and partners may not use District letterhead, logos, or
images on personal social networking sites.

d) Employees are individually responsible for the content of their personal
social media accounts. The District will not be responsible for
representing employees who individually incur legal action due to the
content of their personal social media accounts.
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e) The District may at any time, and for any reason, request that
employees refrain from using their personal social media sites to
conduct official District business or generate original District-related
content.

f) The District does not affirmatively monitor employee or partner use of
personal social media, but may take appropriate responsive action when
it becomes aware of, or reasonably suspects, conduct or communication
on a personal social media account that adversely impacts the PPSD
learning or workplace environment, or violates city, state, or federal
laws.

3. Guidelines for District Social Media and Personal Social Media Accounts
Whether using District or personal social media accounts, District
employees and District partners should follow established guidelines for
conduct, including but not limited to the following:

a) Posting threatening, harassing, racist, biased, derogatory, disparaging,
or bullying comments toward or about any student, employee, parent,
or District partner on any website or social media platform is
unacceptable, and such acts may be subject to discipline.

b) Posting identifying student information, including names, videos, and
photographs on any social networking site or forum, is prohibited
without the written, informed consent of the student’s parent or
guardian in accordance with District policy and applicable state and
federal laws.

¢) Confidential or privileged information about students or employees
may not be shared on social media platforms. Employees and partners
will be held responsible for disclosure, whether purposeful or
inadvertent, of confidential District information on any social media
account.

d) Employees and partners will report incidents related to bullying,
harassment, discrimination, abuse, or any other incident violating
District policy or city, state, or federal laws that involves employees
or students on social media sites, and shall follow the District
protocols established for in-school incidents.

4. Digital Citizenship

District employees are encouraged to use social media professionally to
engage students, parents, and District partners in positive and effective
digital citizenship.

5. Crisis Communication
Employees will follow established protocol regarding communication on
social media during school-based, or local or national emergencies.
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Training,
Oversight, and
Communication

. District contractors, vendors, volunteers, and parents/guardians who work
with or have contact with students must adhere to this policy.
The Communications division, or other division designated by the
Superintendent, will provide guidance and technical assistance, as
necessary, related to District social media sites.
The Social Media for Employees policy will be made available on the
District website staff page, and referenced in the Human Resources policy
handbook.
The Office of Human Resources will incorporate school board policies into
ongoing educational and professional development training sessions for
employees, as necessary and appropriate.
The Superintendent will oversee the annual review of this policy, and
update as necessary to reflect new technology and applications.

. Non-compliance with this policy may lead to disciplinary action up to and
including termination and/or non-renewal.

Compliance with
Laws,
Confidentiality
Requirements

The Superintendent will ensure that all PPSD personnel and all PPSD
contractors comply fully with all applicable laws, rules, and regulations, and
with all Board Policies. In the event any part of any Policy is unlawful, the
Superintendent will report such event to the Board as soon as practicable and
request of the Board a modification of this Policy.

Legal Reference

15 U.S. Code Chapter 91 (Children’s Internet Protection Act-CIPA)

15 U.S.C. 6501-6508 (Children’s Online Privacy Protection Act-COPPA)

20 U.S.C. § 1232g; 34 C.F.R. Part 99 (Family Educational Rights and Privacy
Act- FERPA)

RIGL § 16-21-33 (Safe Schools Act)

RIGL §5-37.3 (Confidentiality of Health Care Information Act)

RIGL § 11-24-3 (Full and equal accommodations-nondiscrimination)

Cross Reference

PPSD Internet Acceptable Use Policy
PPSD Students and Staff Bullying and Harassment Policy
PPSD School Emergency Preparedness Plan: Critical Incident Report

History

Policy Committee Review: August 1, 2016; December 5, 2016
Approved by Board: January 9, 2017
Regulations Issued: January 2017

I certify that I have reviewed , understand and have signed a hard copy of the Social Media Policy.

Last First Dates
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ANGELICA INFANTE-GREEN w Providence Public School District
Commissioner Pro ldence Office of the Superintendent
797 Westminster Street

Schools Providence, RI 02903-4045

DR. JAVIER MONTANEZ tel. 401.456.9211

fax 401.456.9252

Superintendent

Acknowledgment Form for Community Partners

l, (Name of Staff/Volunteer) of Brown University
(Name of Organization) hereby acknowledge that | have received, read, and understand the following policies
outlined by the Providence Public School Department (PPSD):

1. Reporting Known or Suspected Child Abuse and/or Neglect Mandatory Reporting Protocol: |
understand the mandatory reporting protocol for the Providence School Department and commit to complying
with the reporting requirements outlined in the protocol. (initials)

2. PPSD Internet Acceptable Use Policy: | acknowledge that | have reviewed and agree to abide by the
PPSD Internet Acceptable Use Policy. | understand the guidelines and expectations for the appropriate
internet use within the agreed-upon scope of work. (initials)

3. PPSD Confidentiality Agreement Policy: | acknowledge the importance of maintaining confidentiality
per the PPSD Confidentiality Agreement Policy. | understand the requirements and obligations regarding
handling sensitive information within the agreed-upon scope of work. (initials)

4. PPSD Social Media Policy: | am aware of the PPSD Social Media Policy and will adhere to the specified
guidelines when engaging in any social media activities related to our community partnership. | understand
the impact of social media on PPSD's reputation and will act responsibly. (initials)

| understand that these documents outline important PPSD policies, procedures, and agreements that govern my
interactions and responsibilities as a community partner's employee or volunteer working with PPSD. | agree to
abide by the terms and conditions outlined in each document.

Furthermore, | understand that failure to comply with these policies may result in disciplinary action, including
termination of my relationship with the Providence School Department.

| acknowledge that it is my responsibility to seek clarification on any aspects of these documents | do not fully
understand and adhere to throughout my tenure as a community partner's employee or volunteer.

Signature of Staff/\VVolunteer Date
Volunteer

Printed Name of Staff/Volunteer Position/Role

Signature of Guardian if under 18 Date

Representative Signature Date

www.providenceschools.org
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ANGELICA INFANTE-GREEN

V/ Providence Public School District
Commissioner I I O ldence Office of the Superintendent
SChOOlS 797 Westminster Street

Providence, RI 02903-4045

DR. JAVIER MONTANEZ tel. 401.456.9211
Superintendent fax 401.456.9252

www.providenceschools.org

This form should be retained by both parties for record-keeping purposes.


http://www.providenceschools.org/

	Print Name: 
	Date_2: 
	Last: 
	First: 
	Printed Name of StaffVolunteer: 
	Print Name Here: 
	Initial: 
	Date: 
	Text5: 
	Text8: 
	Text9: 


